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This Agreement is entered into by and between Pet Retreat and the pet owner for all services provided.
Boarding & Daycare 
RELEASE OF LIABILITY: Owner understands and agrees that during normal pet play, Owner’s pet may sustain injuries. Pet play is monitored by Pet Retreat staff to best avoid injury, but scratches, punctures, torn ligaments, and other injuries may occur despite the best supervision.  Owner further understands and agrees that neither Pet Retreat’s Boarding, Daycare, Grooming, Training nor any of its employees, staff, or volunteers will be liable for any illness, injury, death, and/or escape of Owner’s pet(s) provided that reasonable care and precautions are followed, and Owner hereby releases Pet Retreat,  Pet Retreat staff, or volunteers of any liability of any kind whatsoever arising from or as a result of Owner’s pet(s) attending Pet Retreat. 
PET’S HEALTH: Owner further understands and agrees that Owner’s pet(s) are healthy while at Pet Retreat and are current on Rabies, Distemper and Bordetella unless otherwise notified or waived by the pet(s) veterinarian.  If your pet(s) is not up to date on any of these vaccinations, Pet Retreat reserves the right to have any of these administered at the owner’s expense.   Owner is not enrolling any pet that has any condition that could potentially jeopardize the health of other pets or people and has not had any potentially communicable condition within 30 days prior to enrollment.  Owner further understands that even if Owner(s) dog is vaccinated for Bordetella (Kennel Cough) there is a chance that the Owner’s dog can still contract Kennel Cough.  Owner agrees that Owner will not hold Pet Retreat responsible if Owner’s dog(s) contracts Kennel Cough or other dog-dog transmitted ailments. 
FLEA/TICK FREE: All pets must be flea/tick free.  Should a pet be observed to have fleas or ticks, a flea/ tick bath treatment will be applied and charged to the owner.  The rate depends on severity and size of pet.
VETERINARIAN LIABILITY AND CARE: Owner agrees to Pet Retreat to obtain medical treatment for Owner’s pet(s) if he/she appears ill, injured, or exhibits any other behavior that would reasonably suggest that pet(s) may need medical treatment including anesthesia. Owner agrees to be fully responsible for the cost of any such medical treatment and for the cost of any transportation for the purposes of such treatment. Owner gives permission to Pet Retreat to use, Owner’s vet or nearest 24-hour vet hospital for required treatment. 
WEAKENED IMMUNE SYSTEM: Owner understands special-needs pets and senior pets naturally have a higher risk of injury, stress-related illnesses, weakened immune system, or exacerbation of any pre-existing condition.  As such, by using our facility for daycare or boarding the Owner is waiving any claim for injury or illness experienced by Owner’s pet while in our care. 
ELDERLY PETS: Owners of elderly pets (approaching the end of life) need to know if in the event Owner’s pet passes on while in our care, our policy is to keep your pet where he/she will be held until Owner can be reached for further instructions. 
PHOTO AND VIDEO RELEASE: We love to post pictures and videos on Facebook, our website, and/or in magazine ads.  Owner agrees to allow Pet Retreat to use Owner’s pet’s name and any images or likeness of Owner’s pet taken while he/she is at Pet Retreat, in any form, for use at any time, in any media, marketing, advertising, illustration, trade or promotional materials without compensation, and Owner releases to Pet Retreat all rights that Owner may possess or claim to such image, likeness, recording, etc. 
GROUP PLAY: All dogs must pass a general behavior assessment in order to attend dog group play.  No dog may be admitted to group play who shows any signs of any type of aggression.  Owner further understands and agrees that in admitting Owner’s dog(s) to dog group play, Owner is representing to Pet Retreat that Owner’s dog(s) is/are in good health and have not harmed, shown aggression, or exhibited any threatening behavior towards any person or other dogs.  Any dog demonstrating aggression or other behavior deemed unacceptable by Pet Retreat staff may be required to leave boarding/daycare. 
PERSONAL PROPERTY: Owner understands that Owner is solely responsible for any harm, including to any other pet(s), to the employees or invitees of Pet Retreat or to the equipment, facilities, or other property of Pet Retreat, caused by Owner’s pet(s).  Owner also agrees that Pet Retreat shall not be responsible or liable for any lost or damaged personal property belonging either to Owner or Owner’s pet. 
FOOD/MEDS: When boarding overnight, Owner agrees that it is the Owner’s responsibility to leave adequate supply of food and medications for Owner’s pet(s) during the entire time Owner’s pet is cared for by Pet Retreat.  Should the food/medication supply need replacement, Owner authorizes Pet Retreat to replace and charge meds and food costs to your account. 
GROOMING expense to be paid if Owner’s pet(s) nails are too long and causing breaking of skin or deep scratches to staff, volunteers, and/or other pets.  In addition, if Owner’s pet(s) happens to soil their fur we will bathe them at Owner’s expense. 
PREPAID PACKAGES: Owner understands that prepaid boarding and daycare packages are nonrefundable.  Discounted packages are provided only if they are paid for in advance. 
PAYMENTS/CHARGES are due and payable before or at the end of each visit.  Owner agrees to pay any applicable Holiday or Peak Rate fees.  Owner is responsible and will be charged for all nights they had reserved if they checkout early.  There is a $25 NSF charge for returned checks.  Owner is responsible for knowing current prices and how we charge.  All of Pet Retreat pricing and policies can be found on the website.  Owner is aware that their pet can NOT leave without Pet Retreat being paid in full.
CANCELLATION / NO-SHOW POLICY: You can cancel with no fee until 2 days before arrival.  You’ll be charged the cost of the first night with any applicable Holiday or Peak fees if you cancel within 2 days of arrival.  If you don’t show up, the no-show fee will be the same as the cancellation fee.  Daycare reservations not cancelled at least 1 day prior to the reservation will be charged 1 full day of Daycare.
CLOSING TIME: Owner agrees that if Owner’s pet(s) is/are not picked up by closing time then Owner hereby authorizes overnight boarding appropriate for pets(s) and to pay Pet Retreat for applicable overnight boarding charge plus any charge for required food and meds or any other additional things needed.  Owner understands there is an additional fee for checking in before or after lobby hours as set by Pet Retreat.
RIGHT OF REFUSAL: Pet Retreat reserves the right to refuse admittance to any pet or dismiss any pet that does not meet or maintain the health, temperament or other boarding/daycare standards.  The determination shall be made at the sole discretion of Pet Retreat. 
ABANDONMENT: If Pet(s) is/are not picked up by Owner (or an Authorized Representative of Owner) within fourteen (14) days after the Pet(s) is/are scheduled for check-out and Pet Retreat has not been contacted by the Owner, Owner understands that Pet(s) shall be considered abandoned and Pet Retreat has the legal right to place Pet(s) with a new owner or turn Pet(s) over to a rescue. 
Grooming
By signing this contract, you agree to all terms of service outlined below:
1. Vaccination Requirements:
● All vaccines including Bordetella, Distemper, and Rabies are mandatory.
● Influenza vaccine and flea and tick treatment are strongly recommended.
2. Product Usage:
● Standard shampoo and conditioner will be utilized unless otherwise specified.
● If fleas and/or ticks are present, specialized treatment may be administered at an additional cost to you.
3. Right to Refuse Service:
● The groomer retains the right to refuse service at any time for any reason.
4. Payment Policy:
● You are required to maintain an up-to-date card on file.
● Your card will only be charged with your explicit permission or in the event of a no
call/no show or same-day cancellation.
● Upon a No call/No show, your card will be charged for the total groom amount.
● For same-day cancellations, a fee of $20 will be charged if the appointment slot cannot be filled.
5. Late Arrival Policy:
● A $10 late fee will be applied to your groom total if you are more than 10 minutes late.
● If you are 15 minutes late or more, you may need to reschedule, as determined by the groomer.
6. Pick-up Policy:
● Your dog must be picked up within an hour of the groomer calling or leaving a
voicemail notifying you that your dog is ready.
● Failure to pick up your dog within the specified time frame will result in a $30 daycare charge.
7. Grooming Adaptations:
● Your dog's well-being and comfort are our top priorities.
● If the groomer is unable to complete the groom or needs to modify your
instructions for the comfort of your dog, they will attempt to contact you before proceeding with any changes.
Training
Pet Retreat cannot make any guarantee regarding the outcome of any training/counseling program.  The owner assumes full responsibility for the dog's behavior during and after the training/counseling program.  __________ Owner Initial
The owner of the dog(s) may have the dog withdrawn from training at any time, however, once training has begun; all fees are non-refundable.
The owner/agent will be responsible for purchasing all necessary equipment that the trainer recommends for training the dog(s).
In the event either party deems it necessary to employ legal counsel to protect its rights under this agreement, the prevailing party agrees to pay all expenses including, but not limited to costs and reasonable attorney’s fees.
This training agreement represents the full and only agreement between the parties.  The terms and conditions set forth in this agreement cannot be modified or changed in any way unless agreed to by both parties in writing.  I have read, fully understand and agree to the above contract terms.
I represent that my dog is currently in good health and has not had any communicable illness of any kind for two weeks prior to attending Pet Retreat training classes.  I will wait ten days before bringing my dog to Pet Retreat after any dog kennel overnight.  I further represent that each time I bring my dog to Pet Retreat, I am re-certifying that my dog is in good health and has not had any communicable illness of any kind for two weeks prior to such attendance.
I represent that my dog is currently protected by a flea care preventative and that my dog will be protected by this preventative throughout each and every day my dog attends Pet Retreat, each time I bring my dog to Pet Retreat.  
I represent that my dog does not have a history of aggressive behavior towards other dogs or humans.

The following applies to Boarding Dogs:

Check-In time is anytime during lobby hours.

Any Dogs checked in outside of Lobby Hours are subject to a $20 charge.

PEAK RATES apply for certain dates throughout the year.  The Pet Owner is responsible for this additional charge of $5 per dog per night and knowing if their reservation is during one of these Peak Times.

Non-Social Dogs and Non-Fixed Dogs are an additional $5 per night.  There is a $2 fee per day per dog for medications given.  Insulin is a $2 fee per shot per dog.

Checkout time is 8 a.m. - 12 p.m. on the day of checkout for any dogs that are boarded overnight.  
If your dog checks out after 12 p.m. there is a $30 charge per dog and you have until 8 p.m. to pick up.

I hereby agree to the foregoing as owner of the pet(s) signed electronically.
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